FAQ

What is the Support Fund for members with disabilities other than those with
spinal cord injuries?

This program of the Spinal Cord and Motor Foundation of Quebec has as objective to help members of
MEMO-Qc in a situation of handicap other than those with a spinal cord injury. In fact, it is a
complementary program to the existing Funds of the MEMO-Qc Foundation such as Fund 33 and the
Support Fund (emergency) which helps exclusively people with spinal cord injuries.

This program is intended for people who have difficulty meeting an important and non-recurring need
directly related to their disability, which is not covered by paying agents or government institutions or is
only partially covered.

The financial support offered is intended to improve the quality of life of the beneficiary, promote his or
her autonomy, social integration, allow for integration into the labour market or retention in
employment or return to school, reduce the burden on the natural caregiver or provide respite for the
person concerned and his or her family.

| want to submit a request but | am not sure if it is covered by the Support Fund. Do
you have any examples of eligible requests?

The assistance requested must help the beneficiary pay the cost of:
Health or social services

Equipment or technical assistance

Access to a resource

* Please note that the Support Fund (Emergency) is not designed to duplicate services already in
existence or covered by paying agents or government institutions.

Who is eligible for the Support Fund?

To be eligible, applicants must meet the following criteria

- Be a resident of Quebec

- Be a member of MEMO-Qc for a minimum of one year prior to the date of application.
- Be a person with a disability who does not have a spinal cord injury.

- Need a non-recurring financial support to meet an important need directly related to the disability.



How much money does the Support Fund provide?
The maximum amount of financial assistance is $2,000.
How do | apply to the Support Fund?

To apply, applicants must complete the following online application form:
https://forms.office.com/r/yEtqe61kY2

You can also return this form and supporting documents
- By email: fondation@moelleepiniere.com
- By fax: (514) 341-8884

- By mail: addressed to the Fondation MEMO-Qc at 6020 Jean-Talon Street East, Suite 400, Montréal
(QC), H1S 3B1

Is there a deadline for applying to the Support Fund (Emergency) and when will |
receive an answer?

Applications are received and analyzed on a continuous basis throughout the year. A written response is
sent within a maximum of four weeks after the application is submitted.

What supporting documents should | include with my application?
Your application must be sent in one document and include the following items:
- The application form (MANDATORY)

- The medical certificate issued by a health professional (physician, occupational therapist, physiatrist,
etc.) by an intervenor, as well as any other documents that serve as supporting documents, must be
clear, legible and understandable.

- Any other supporting documents if applicable (e.g. equipment purchases submission)
How are applications reviewed by the Support Fund?

Applications are reviewed by a committee composed of members of the Board of Directors and
management as well as an expert member of the disability community. All applications will be treated in
a fair, equitable and confidential manner. A positive or negative decision will be sent to all applicants.

Can you tell me if | am eligible for financial assistance over the phone?

No. An application form is available on our website and must be completed and sent to our office for
review by the program committee. There is a great demand for funding and unfortunately, we cannot
provide support to everyone who is eligible.

Can | apply for a purchase that | have already made?

No. The Support Fund is not a reimbursement program. Items that were purchased prior to the approval
of funding through this program are not eligible. Therefore, financial support will not be provided to


https://forms.office.com/r/yEtqe61kY2

individuals who have already made a prior purchase of equipment or a technical aid, payment for a
service rendered, the cost of adapting an asset except in exceptional cases. For example, it could be a
purchase of a very expensive material or equipment

If 1 have received financial assistance from the Fondation MEMO-Qc's Support
Program in the past, can | receive this assistance again?

Yes, you can reapply at any time. The financial support will be based on the resources available at the
time of the application.

Do | have to send original documents when | apply to the program?

No. The Fondation MEMO-Qc Support Program is not responsible for lost or damaged documents. Copies
of all required documents must be sent to the program at the time of application and the originals must
remain in the possession of the applicant. We also ask that you remove or black out any social insurance
numbers (S.I.N.) on all documents submitted.



